TO EXPEDITE THE From: Maine Camp Ouffitters
PROCESSING OF YOUR
RETURN/EXCHANGE, 300 Sunset Road
PLEASE USE THIS RETURN PO Box 67
ADDRESS LABEL Sunset, Maine 04683
RMA #

Cut here. Attach mailing label to package, list RMA #, and enclose the form below with your returned merchandise.

RETURN MERCHANDISE FORM

ALL RETURNS MUST HAVE A RETURN MERCHANDISE AUTHORIZATION NUMBER BEFORE RETURNING.
Please call Maine Camp Oultfitters at 800-560-6090 to obtain this number. Thank You.

Thank you for your order. Satisfaction is guaranteed. If for any reason you are not satisfied with any
items you received, return the merchandise to us (with exceptions, see below) and we will replace it
or refund the purchase price. Please enclose the form on the reverse side of this page with your RMA
# and returned merchandise. Make sure to take the time to include all information and inform us of
the reasons for the return or exchange so we can continue to both uphold our standards and serve
you better. Add any comments you have about our products or service. Include your daytime phone
number in case we need to call you to clarify any information you have given us.

ALL returns must be made within 30 days of receipt of merchandise. In-house merchandise cred-
it only after 30 days. Worn, washed, altered merchandise or clothing marked with pen will not be
accepted for return. We regret that socks, underwear, sale items and personalized merchandise
(monogrammed, special sizes, etc.) also may not be returned or exchanged. We do not accept
returned clothing with ironed-on name tapes. We do accept returns with MCO-sewn name tapes.
Please leave name tapes attached, and MCO will remove them. Name Tapes are NOT attached to
exchanges. When shipping late orders/exchanges direct to camp, MCO does/will not write camper
name with permanent marker in product. MCO will include a note for camp to do so once the product

is an acurate fit - NO EXCEPTIONS.

The customer is responsible for all shipping and handling charges for returns, exchanges and new
orders. Please pack the merchandise securely, and for your protection send the package by UPS
or insured Parcel Post. We DO NOT ship out of the USA. We DO ship direct to camp, if needed.

C.O. D. RETURNS WILL NOT BE ACCEPTED. If you have questions,
concerns or special
Use the label provided above along with your RMA # to: instructions for your

Maine Camp Outfitters * 300 Sunset Road P O. Box 67 * Sunset, ME 04683 g;%‘;féiiiggus%ii%% ing,

please call customer

service at 800-560-6090.

GENERAL SIZE CHART Sizing Information
(Call customer service or go to your webstore for | Our size chart is a general guide. However,
more specfic sizing information) due to variations in manufacturers’ sizing, not
all items will {it exactly the same. We suggest
T-SHIRTS, SWEATSHIRTS calling Customer Service with your child’s
Youth size Adult size Chest measurements for assistance in ordering the
YS 6-8 AS 34-36" correct size. We will do our best to help you
YM 10-12 AM 38-40" with the correct fit. More sizing information is
YL 14-16 AL 42-44" also available for many items in the online store.
AXL 46-48" HOW TO MEASURE:
SHORTS. SWEAT PANTS Chest: Measure around the fullest part of chest;
! keep tape under arms and across shoulder blades.
Youth size ggult size \zl\éa;sot" Waist: Measure over body, not over clothing at the
51%1 ?-08_1 9 AM 32:3 4 height your waistband usually falls. Keep one finger
YL 14-16 AL 36.38" between tape and body.
AXL 40-42" Hips: Feet together. Measure at fullest part. OVER >




TO EXPEDITE THE From: Maine Camp Outffitters
PROCESSING OF YOUR
RETURN/EXCHANGE, 300 Sunset Road
PLEASE USE THIS RETURN PO Box 67
ADDRESS LABEL Sunset, Maine 04683
RMA #

Cut here. Attach mailing label to package, list RMA #, and enclose the form below with your returned merchandise.

Order No. Customer No. Return Merchandise Authorization #
See Invoice/Packing Slip See Invoice/Packing Slip
Camper Name Camp Name Date Child Starts Camp  / /
Billing Name
Address
City State Zip
Telephone: Home Work
Cell Fax
Email

I:l Please check here if you have already exchanged or reordered by telephone.
I am returning the following items for |:| Exchange |:| Refund |:| Payment Enclosed |:| Credit Card on File
If returning multiple items, you may attach a Iist to this form.

Style # Description Size Qty | Price Each Reason for Return

Exchange and/or additional items I would like to order:

Style # Description Size |Qty |Price Each Total

New Merchandise Total
Shipping and Handling Charges Minus Retarned Total
Name tapes only FREE $100.01 — $200.00 $16.95
$0.00 — $50.00 $10.95 $200.01 — $150.00 $19.95 |Sales tax (5.5% ME only)
$50.01 — $100.00 $13.95 $300.01 and up 7 %
*Shipping rates subject to change based on Shlpplng
WE DO NOT SHIP OUT OF THE USA, pping rates subje g
WE DO SHIP DIRECT TO CAMP IF NEEDED. carriers’ rate increase. Order Total

* NOTE: If you have questions, concerns or special instructions for your order including expedited shipping, please call customer service at 800-560-6090.

If one or more of your items is temporarily out of stock, we will hold your order until it is complete
unless you check the box below:

ﬂ OK to ship partial shipment. [ will also pay for shipping charges on any/all additional shipments. .. ..




